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MINISTER OF DEFENCE

- INDIA
== He

QQNO E@ /2012 D[AC‘) [if}aap/f?m/ls 1 Feb;'uary, 2015

Deax:.Sl:iI‘i— 3 v—rajzég}gh S

I upacrsta.nd tha‘r my predecessor had requested you for setting up an
: mechanism.- for redressal of grievances of service personnel and
- err—fdmz-heb through District Collectors and Superintendents of Poiice.

—As you arc aware, Armed Forces peisonncel serve in far flung arcas and
mhospltable terrain in defence of our borders and in counter insurgency
where they are subjected to considerable physical and mental

stresq Most st =the—geldiers come from rural oress and get lmited
pgortumtzeq of —visiting their hometowns. It has been obsecrved that

frustration arising out of inabilily lo resolve domestic issucs is a major
contributing facior to siress amongst soldiers. Somec of thesc problems,
particularly those relating te properiy, land disputes and harassment by
« antisocial and inirnical elements need prompt and sympathetic response from
the diztrict/local administration. In such cases a positive and proactive
,a"pLoa\.h by the civil authorities will go a long way in helping ihie scidiers
- resolving their problems. It is therefore imperative that the District level
administration is sensitized in this regard. Recently, during a review meeting
held in ihe Ministry, it was informed by Army authoritics that gnievance
redressal mechanism at the district level needs substantial improverment.

3. I would once again request you to accord top priovity to streugthening
: %the mechanism for addressing grievances of our soldiers in a time bound
& n&\ manner so that they feel secure about the preblemns being faced at their

=" homes. This will go a 1ong way in boosting the merale and well being of our
_Zsoldiers.

41 shiall appreciate if I am apprised of the action taken in the matter at
the earliest

With ICg rd_.,

Yours sincerely,
‘1
[ L TN
Manohor Parrikar

1 = - s 5
Suri Shivraj Singh Chovhan
—tlen’ble Chief Minister of Madhya Pracesh
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