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I uneicrstald- that r-ny predecessor hacl requestccl you ibr sctiing Ltp aI) 
iri. ir>r rcdrcssal of gricvances of senice pers;onnel anr.l 

ies throirgh District Collectors ar.'d Superintendcnts of Poiice. 

aIC awaie, .qrrhed Ilorccs pcrsonncl serv<: in lzr r llung nreas ancl 
terrain in dcfence ol our bordels and in counter insurgency 

arc subjecie.l to consicierablc ohysical and ment:rl 
qtles_:. Most ai the sclaicr'-" r'o -'::r' r'o-r ll-:l :-'-':: r--. d gr.'- ii::ulc; 
op;rcrtunities of visiting their hometor,vns. it h:rs bcen obscrvecl that 
frustr:{ion arising out of inabiliLy Lo lesolvt i1orl=tr sii; issric: is ri ii.tc..jcr 

contributing far:Lor to stress amongsl. soli{icrs. Somc of lhcsc problcms, 
particularly those relating fo pro.I)erl.y, land dispul.es zrnd harassmt:nt by 
a-Irtisocial a-rrd inirniczrl ciernents nced irionrpl zrnrl synrplri hr:1ii rcs;.roiisc front " 
Lhe distnct/iocal adrni::ristration . lri slrr:h c.rsc,s .r. posri.ivt: and pro:rctivc 
aaproach. by the civil a'rthorltics will gc ;l long way in hclpr.ng iltc scidiers 
resolving their prcblems. It ls therelorc imperative th:rt thc l)istricL ieveL 
administraliorr is -.ensitiz.r:d in this regl::d I?ccent1y, during a rcvic',v mcctin.g 
held in ihe X,linistry, it v.,as inforrrrccl by Army ar-rthori';ics th::rl griev::n,:ir 
redressal mecltanism at ihe clisl.rrct Je'.rci rre i:tis sui;sturnti:! irnprovt:;rcn L. 

: 3. .l would or-rcc again request _vcu 1.o a<:corri 1op prioiilv i.o slr€.irgthenrng 

-4- ihe mcchanism for aCdrcssing gricvanc<:s oi or:r solciicrs ii'r ii t.iint: bound
p-*r". so t,ral ,J-:cy lccl sccurc abou: i.hc prclrlc;ns Lrcing [ac.:C ar thclr 

hornes. This u,iil go a iong way in bocsting thc mcrale and u,cll bc;.r.rg of our 

t r __r- 911< ar)preciatc il I am apprised of t.hc action taken in the matter at 
the ea.rli"st 

You r:; since rc1y, 

fr^*'*-* 
Il/ -:: ,L!- t':l-'; ikurt 

SLri Sh.ivraj Singh Ciro, r han 
Chief-L/rinister of l'ladhya Prace sh 
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