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No. F 3-1-2007-LVI Bhopal, the 12th July 2011

In exercise of the powers conferred by section 90 read with section 6 of the Information
Technology Act, 2000 (No.21 of 2000), the State Government, hereby, makes the
following rules to regulate the electronic delivery of citizen services and appointment of
service provider , namely:-

RULES

1. SHORT TITLE AND COMMENCEMENT:

(1) These rules may be called the Madhya Pradesh Information
Technology (Regulation of Electronic Delivery of Citizen Services and
Appointment of Service Provider) Rules, 2011.

(2) They shall come into force from the date of their publication in the
official Gazette and in such area as may be specified.

2. DEFINITIONS: (1) In these rules, unless the context otherwise requires,-
(a) "Act" means the information Technology Act, 2000 (21 of 2000);

(b) "Authorized Agent" means an agent who operates Nagrik Suvidha
Kendra or MPOnline Kiosk or any other electronically enabled facility
established for the purpose of delivering services under these rules and
appointed as such by the DeGS;

(c) "Certificate" means a certificate issued by an authority to confirm the
status, right or responsibility of a person, natural or otherwise, in
accordance with any Act, rules, regulations or order of the Government
and includes a certificate in electronic form printed and delivered by an
authorized agent on such stationery and in such manner as may be
specified by the appropriate authority;

(d) "District e-Governance Society” in short "DeGS" means a society
constituted in compliance of the directives issued by the Department of
Information Technology, Government of Madhya Pradesh for promotion
of e-Governance in a District and registered under the provisions of the
Madhya Pradesh Society Registrikaran Adhiniyam, 1973 (No. 44 of 1973);
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(e) "e-District Portal” means the Portal developed for providing electronic
service delivery which shall also be the repository for the electronically
signed records and hosted on the Uniform Resource Locator
http:/ /www.mpedistrict.gov.in ;

(f) "e-Administration Officer" means the officer authorized to receive an
online application through the e-District Portal;

(g) "Electronic Service Delivery" in short "ESD" means the delivery of public
services electronically through the e-District Portal;

(h) "Electronic Signature" means authentication of any electronic record by a
subscriber by means of an electronic method or procedure in accordance
with the provision of section 3 of the Act;

(i) "MP Online" means the Service Provider under section 6A of the Act and
includes the portal of Madhya Pradesh State accessible through the
uniform resource locator https://www.mponline.gov.in;

() "MpOnline Kiosk" means a kiosk authorized by MPOnline for providing
its portal services :

(k) "Nagrik Suvidha Kendra" means the front end- delivery points for
Government, public and private services to residents of India set up
under Common Services Center (CSC) Scheme;

(I) "Process approving authority” means an authority authorized by an Act,
rules, regulations or order of the Government or a competent authority to
issue any certificate or provide service;

(m) "Service" means any service described in Schedule-1 or Schedule-2
of these rules;

(n) "User Charge" means the fee prescribed under rule 7(2);

(0) "Verification Officer" means an officer authorized by the Process
Approving Authority to conduct necessary verification and submit the
verification certificate.

(2) Words and expressions used herein and not defined, but defined in the Act,
shall have the meanings respectively assigned to them in the Act.

3. APPOINTMENT OF AUTHORISED AGENT:

(1) The DeGS may appoint authorized agents at such places as it may think
appropriate.
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(2) The terms and conditions of the appointment of the Authorized agent
shall be such as may be specified by the State Government.

4. SERVICES TO BE PROVIDED BY THE AUTHORIZED AGENT:

Authorized Agent shall receive application and print certificates for services
specified in Schedule-1 and receive application for services specified in
Schedule-2 of the rules, if applied for in the manner prescribed under rule 7.

5. SERVICES TO BE PROVIDED BY THE CONCERNED DEPARTMENTS:

The application form for obtaining services listed in Schedule 2 of the rules will
be received by the Authorized Agent. The concerned Department shall provide
the services given in Schedule 2 in manner and procedure prescribed hereunder.

6. CREATION OF MASTER DATA OF APPLICANT:

(1) If an applicant, not already registered with the e-District Portal, desires to
receive service using ESD, the Authorized Agent shall create the
applicant’s record, by obtaining all the relevant information from the
applicant. '

(2) If the applicant is already registered with the e-District Portal, the
Authorized Agent shall effect the display of applicant's master data along
with the photograph and shall proceed in the manner prescribed
hereunder.

7. APPLICATION FOR ELECTRONIC SERVICE DELIVERY :

(1) Any person who desires to receive service using Electronic Service
Delivery in respect of services specified in Schedule-1 or 2 shall submit
an application in the prescribed form to the Authorized Agent with such
fee as may be specified by the concerned Department along with the
user charge prescribed in sub-rule (2).

(2) Authorized Agent shall be entitled to receive user charge as may be fixed
by the State Government for providing Electronic service delivery.

(3) Authorized Agent shall maintain separate accounts for the fee and the
user charge collected.

(4) The applicant shall pay the fee under sub-rule (1) in the manner
specified by the concerned Department. In such case Authorized Agent



HeggE Terad, i 12 Jar 201 654 (11)

shall verify and enter particulars of such payment in the unique
application identification.

(5) Authorized Agent shall also maintain electronic record of each of such
verification and shall be liable for any discrepancy detected therein.

(6) The amount of fee and user charge so collected shall be deposited by the
Authorized Agent in Government Treasury or in DeGS account as
directed by the Government. Any violation of this provision shall attract
criminal liability.

(7) If any person other than the applicant submits the application then the
Authorized Agent shall satisfy himself of the genuineness of the
application before processing the same

8. ONLINE SUBMISSION OF APPLICATION :

(1) After applicant’s registration or authentication, as the case may be,
Authorized Agent shall open the service specific page in the e-District
application and complete the service application form on the basis of
manual form submitted by the applicant under rule 7(1). Authorized
Agent shall scan the supporting documents required to be submitted
along-with the application and attach them electronically.

(2) The Authorized Agent shall submit the application online to the e-
Administration officer of the concerned department.

9. UNIQUE APPLICATION IDENTIFICATION AND RECEIPT OF FEE:

(1) Upon submission of an application under rule 8, Authorized Agent shall
take a print out of the unique identification of the application generated
by the Portal with fee and user charge details and provide to the applicant
duly signed.

(2) The Unique application identification shall be used for any future
reference.

10. REGULAR CHECKING AND ACTION TO BE TAKEN BY THE e-
ADMINISTRATION OFFICER:

(1) The Collector shall designate one officer, not below the rank of class TIT
executive civil service officer, for every service specified in schedule 1 or
2, as the e-Administration Officer.
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(2) The e-Administration Officer shall ensure regular login into the e-District
applications by using authentic user identification and password to check
new and pending tasks.

(3) The e- Administration Officer shall prepare the necessary note on the
application received from the Authorized Agent signed with Electronic
Signature in the e-District portal and forward it to the Process Approving
Authority.

11. THE PROCESS APPROVING AUTORITY:

(1) The Collector of the District shall designate appropriate Process
Approving Authority for every service specified in the schedule 1 or 2.

(2) Process Approving Authority shall regularly log into the e-District portal
using authentic user identification and password. After reviewing the
note of the e-administration officer, and then, if required, shall forward
the application electronically to the Verification officer.

12. ONLINE VERIFICATION BY THE VERIFICATION OFFICER:

(1) The Verification Officer shall conduct verification on the basis of online
databases, documents and shall make field verification where required.

(2) The verification report so prepared shall be electronically returned to the
Process Approving Authority.

13. DECISION BY THE PROCESS APPROVING AUTHORITY

(1) The Process Approving Authority shall log into e-District portal and on
the basis of the verification report or otherwise will either approve or
reject the application and will sign the same using his Electronic
Signature. The decision of the Process Approving Authority shall be
forwarded to the e-administration officer.

(2) If the application is rejected the decision of the Process Approving
Authority will be notified on the portal.

14. USE _OF PRE-PRINTED STATIONERY IN ELECTRONIC SERVICE
DELIVERY:

The State Government may from time to time specify different types of
stationery, ~with accompanying security features for the purposes of
Electronic Service Delivery.
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15. DELIVERY OF SERVICE MENTIONED IN SCHEDULE 1:

(1) Authorized Agent shall deliver the service applied for by the applicant
upon production of unique application identification issued under rule 9.

(2) Authorized Agent after retrieving the electronically signed document
print it on the pre-printed stationery and deliver it to the applicant after
affixing the stamp of the Authorized Agent on it. The Authorized Agent
may charge such print out cost from the applicant as fixed by the State
Government.

(3) The Authorized Agent will issue receipt for the printing charges.

16. DELIVERY OF SERVICES MENTIONED IN SCHEDULE 2:

(1) For services mentioned in Schedule 2, after receiving approval of the
Process Approving Authority, the e-Administration Officer will notify the
concerned Authorized Agent that the service is ready.

(2) The notification will also mention date on which that the applicant can
contact the office and collect the deliverables of the service.

(3) The applicant citizen will bring the original documents for verification of
credentials.

17. DELIVERY OF SERVICES NOT MENTIONED IN SCHEDULE I AND
SCHEDULEII: - ' '

The Authorized Agent may provide such other services not listed in
Schedule I or II which do not require the procedure prescribed
hereinabove in such manner and on taking such user charges as the State
Government may specify.

18. CREATION OF REPOSITORY OF ELECTRONICALLY SIGNED DIGITAL
RECORDS BY GOVERNMENT AUTHORITIES:

(1) All authorities that are permitted to Issue any license, permit, certificate,
sanction or approval, electronically, will create, archive and maintain a
repository of electronically signed digital records, of such licenses,
permits, certificates, sanctions or approvals, as the case may be.

(2) The Appropriate Government may specify security —measures
/procedures which will be followed by the Head of the Department and
the Signing Authorities, in respect of the electronic data, information,
applications, repository of electronically signed digital records and IT
assets under their respective control. '
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19. REPEAL AND SAVING:

(1) The Madhya Pradesh Information Technology (Regulation of Electronic
Delivery of Citizen Services and Appointment of Service Provider) Rules, 2010
are hereby repealed.

(2)  Notwithstanding the repeal of the said rules, anything done or any action
taken under the said rules shall be deemed to have been done or taken under the

corresponding provisions of these rules.

SCHEDULE — 1 [See Rule 4]

List of Services to be delivered through Authorized Agent

! Issue of Domicile Certificate
2 Issue of Income Certificate
3 Issue of Birth Certificate
4 -
Issue of Death Certificate
> Issue of Solvency Certificate
6 Providing information about various schemes/departments
7 Registration of grievance, tracking and monitoring, redressal,
Appeal registration & Appeal redressal
8 Issue, renewal, addition and deletion of Fertilizer / Insecticide /
Seed License
? Issue / Renewal of Agency License
10 N .
Issue / Renewal of Stamp Vendor License
11 Issue / Renewal of licenses for Cinema and Video Parlour
12 Permission to Organize Fair / use Loud Speakers
13 L
NOC for foreign liguor shop
14 . . . -
Issue of registration of marriage certificate
15
Issue of B1 Khasra Nakal
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SCHEDULE — 2 [See Rule 5]

List of Services to be delivered through Department

¥

' Is‘\ue of |sab|I1ty Certnﬁcaté ‘

2 Sub Divisional Magistrate Caste Certificate
3 Social Justice - Sanction of Old Age Pension
4 Social Justice Sanction of Widow Pension
> Social Justice Sanction of Physically Handicapped Pension
6 Food and Civil Supplies Issue of New / Duplicate Ration Card - APL, BPL,
AAY
7 Food and Civil Supplies Addition / Deletion / Change of Name, Change of
Address in Ration card
8 Collector issue of Arms License
9 Collector Cancellation of Arms License
10 CoHe{ctor issue of New / Renewal / Duplicate arms license
Arms License: Addition / Deletion of name /
11 Collector Permission to carry outside the State/ NOC for
sale of weapon, extension of purchase period,
Change of address
12 Collector

" Addition/deletion of retainer of arm

By order and in the name of the Governor of Madhya Pradesh,
ANURAG SHRIVASTAVA, Officer on Special Duty.
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